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Synopsis  Subscription Service Providers 
The Evolution of Tech 
Support: Trends and 
Outlook examines 
changes in the digital 
landscape of 
broadband households 
and the impact of 
those changes on the 
technical support 
needs of consumers. 
The report analyzes 
market and business 
model trends as well 
as emerging business 
strategies among 
providers. It also 
assesses the market 
size and forecasts the 
revenue opportunity of 
premium technical 
support services. 
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“Innovation among technology brands competing in the connected home has 
resulted in new challenges and new technical support needs among 
consumers,” said Patrice Samuels, Research Analyst, Parks Associates. "New 
support business models emerge as support providers increasingly rely on 
technical support to extend consumer relationships and leverage new 
technology to accommodate changing support needs.” 
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